
Page 1 of 8 

TERMS AND CONDITIONS – FUTURES UNLEASHED (RETAIL CLIENTS) 

 

TERMS AND CONDITIONS – KENANGA FUTURES CAMPAIGN: “FUTURES UNLEASHED” 

(Retail Clients) 
 

 
1. The “FUTURES UNLEASHED” (“Campaign”) organised by Kenanga Futures Sdn Bhd 

(“KFSB”) (Registration No. 199501024398 (353603-X)) will run from 1st September – 
30th November 2026, both dates inclusive (“Campaign Period”). 

2. The Campaign is aimed to reward KFSB clients based on their listed derivatives 
trading in Bursa Malaysia Derivatives (“BMD”) products and to encourage non-KFSB 
clients to participate in the Campaign, subject to the following terms and conditions 
(“Terms and Conditions”).  

3. The Campaign comprises of three (3) parts: 
 

Part A: Open an Account and Trade a Minimum Thirty (30) BMD Contracts to Win 
RM200 Touch 'n Go eWallet Direct Credit 

 
Part B: Trade & Achieve Highest Volume and Stand a Chance to Win RM5,000 

Travel Voucher to Explore Any Destination 

 

Part C: Kenanga Futures Sdn Bhd Virtual Trading (KFVT) Challenge to win RM50 

Grab Voucher 

 
4. By participating in this Campaign, Eligible Participants (as defined in clause 5 below) 

hereby agree to be bound by the following Terms and Conditions herein. 
 

 
ELIGIBILITY 

 

 
5. Subject to the Terms and Conditions, the Campaign is open to any individual who 

are new and existing KFSB clients and/or non-KFSB clients (“Eligible 
Participants") except the following: -  

a. Individuals below the age of 18 years old; 

b. Permanent and/or contract employees of KFSB and Kenanga Investment Bank 
Berhad (hereinafter referred to as “Kenanga”) Group of Companies and their 
immediate family members (immediate family members means parent(s), 
sibling(s), spouse(s) and child(ren); 

c. Local Participants/RTIPs (Retail Trading Incentive Program) as defines under the 
Rules of Bursa Malaysia Derivatives Berhad; and/or 

d. Institutional and Corporate Accounts. 

 
6. Eligible Participants who have fulfilled the criteria in Clause 5 and are interested to 

participate in this Campaign who has yet to be a client of KFSB can open a futures 
trading account at: Open an Account (kenangafutures.com.my) 

https://www.kenangafutures.com.my/open-an-account/
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PART A: Open an Account and Trade a Minimum Thirty (30) BMD Contracts 
 

MECHANISM 
 

 
7. To participate in this Campaign, Eligible Participants (New KFSB Clients) are required 

to successfully register and open a new account with KFSB and trade BMD products 
stated in Table 1 during the Campaign Period. 

8. An initial deposit of RM10 is required to open a new account with KFSB.  
 

EXCHANGE PRODUCT CODE 

 
 
 
 
 
 
 

 
BMD 

 
CPO Futures 
FBM KLCI Futures 
Options on FKLI 
Gold Futures 
Mini FBM 70 Index Futures 
Options on FCPO 
KLIBOR Futures 

USD Crude Palm Oil Futures 
RBD Palm Olein 
East Malaysia Crude Palm Oil Future 
FTSE4Good Bursa Malaysia Index Futures 
5-Year MGS Futures 
10-Year MGS Futures 
Mini USD/CNH Futures 
Bursa DCE Soybean Oil Futures 
USD Used Cooking Oil FOB Straits (Platts) Futures 
Options on USD RBD Palm Olein 
Crude Palm Kernel Oil 
USD Tin 
Mini FTSE Bursa Malaysia KLCI 
3-Year MGS Futures 
 

 
FCPO 
FKLI 
OKLI 
FGLD 
FM70 
OCPO 
FKB3 
FUPO 
FPOL 
FEPO 
F4GM 
FMG5 
FMGA 
FCNH 
FSOY 
FUCO 
OPOL 
FPKO  
FTIN 
FKLM 
FMG3 

Table 1: Eligible Products on BMD Exchange 

 
 

9. Subject to these Terms and Conditions, the Eligible Participants (New KFSB Clients) 
who successfully open an account with KFSB and trade a minimum of thirty (30) BMD 
contracts will be rewarded with RM200 Touch 'n Go eWallet Direct Credit. This reward 
is limited to the first thirty (30) Eligible Participants (New KFSB Clients), based on 
a first-come, first-served basis.   

 
10. Commission Future Broker Representatives (CFBRs), Futures Broker 

Representatives (FBRs), Marketing Representatives (MRs), and Referral Agents 
(RAs) who promote this Campaign and facilitate successful account openings and 
trade with a minimum of thirty (30) BMD contracts may be rewarded by KFSB.  

 
11. Eligible Participants who successfully open an account with KFSB during the Campaign 

Period will receive a free Basic Futures Trading Course for beginners. 

 



Page 3 of 8 

TERMS AND CONDITIONS – FUTURES UNLEASHED (RETAIL CLIENTS) 

 

12. KFSB is committed to ensuring that the Campaign is conducted with integrity, fairness, 
and transparency in accordance with these Terms and Conditions.  

 
REWARDS 

 

 
13. Subject to these Terms and Conditions, the winners shall be rewarded with the prizes 

mentioned below.  
 

 

CATEGORY REWARD 

Open an Account & 
Trade A Minimum 30 BMD 
contracts 

RM 200 Touch ‘n Go eWallet Credit 

 
              *Note: Each winner will be eligible to win one (1) prize per category only. 
 

 
14. The prizes are given on an “as is” basis and are non-exchangeable for cash, or other 

items in kind, non-transferable to any third party and non-negotiable and cannot be 
used in conjunction with any other offers or promotions. 

 

 
NOTIFICATION OF REWARDS 

 

 
15. The prizes will be distributed directly to the Eligible Participants (New KFSB Clients) 

email address maintained with KFSB only. 

16. The winners shall be announced by KFSB within sixty (60) calendar days from the end 
of the Campaign Period or any other date as determined by KFSB and in a manner it 
deems fit in its sole discretion. If the winners fail to respond to KFSB’s notification 
within five (5) calendar days, the rewards shall be forfeited and KFSB reserves the 
right to select the next winner in its sole discretion. 

17. Eligible Participants (New KFSB Clients) are required to update KFSB if there is any 
change in the personal information including but not limited to their residential address, 
email address and contact number during the Campaign Period.  

18. The prizes are subject to separate terms and conditions by KFSB’s partners. 
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PART B: Trade & Achieve Highest Volume and Stand a Chance to Win RM5,000 Travel 
Voucher and Explore Any Destination 

 

MECHANISM 
 

 
19. No entry forms are required. 

20. To participate in this Campaign, Eligible Participants (New and Existing KFSB 
Clients) are required to trade BMD’s products stated in Table 1 during the Campaign 
Period. 

21. Subject to these Terms and Conditions, the first three (3) Eligible Participants who 
achieve a trading volume exceeding 1000 BMD contracts and with the highest trading 
volumes will be rewarded with the prizes mentioned in Clause 23 below.  

22. KFSB will conduct the distribution of prizes in a fair and transparent manner in 
accordance with these Terms and Conditions. 

 
REWARDS 

23. Subject to these Terms and Conditions, the winners shall be rewarded with the prizes as 
mentioned below.  

 

CATEGORY REWARD 

Trade volume 

exceeding 

1000 BMD 

contracts 

 First Prize Winner: RM5,000 Travel Voucher (1x) 

 Second Prize Winner: RM3,000 Travel Voucher (1x) 

 Third Prize Winner: RM1,500 Travel Voucher (1x) 

 
              *Note: Each winner will be eligible to win one (1) prize per category only. 

24. Prizes are given on an “as is” basis and are non-exchangeable for cash, or other 

items in kind, non-transferable to any third party and non-negotiable and cannot be 

used in conjunction with any other offers or promotions. 

 

25. In the event, there is a tie among Eligible Participants (New and Existing Clients) 

with the same total number of contracts traded; the winner will be chosen based on 

the trades of the Eligible Participant that were executed earlier. 
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NOTIFICATION OF REWARDS 

 
26. The Prizes will be distributed directly to the winners by notifying their email address 

maintained with KFSB only. 

27. The winners shall be announced by KFSB within sixty (60) calendar days from the end 
of the Campaign Period or any other date as determined by KFSB and in a manner it 
deems fit in its sole discretion. If the winners fail to respond to KFSB’s notification 
within five (5) calendar days, the rewards shall be forfeited and KFSB reserves the 
right to select the next winner in its sole discretion. 

 
28. Eligible Participants are required to update KFSB if there is any change in the personal 

information including but not limited to their residential address, email address and 
contact number during the Campaign Period. 
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   PART C: Kenanga Futures Sdn Bhd Virtual Trading (KFVT) Challenge  

MECHANISM 

29. To participate in this Campaign, Eligible Participants are required to email 
futuresmarketing@kenanga.com.my to obtain login ID and password to access the 
simulation platform. 
 

30. Eligible Participants will engage in a simulated trading environment provided by KFSB. 
 
31. No real trading account or deposit is required to participate in the KFVT Challenge. 

 
32. Eligible Participants are required to trade BMD products stated in Table 1 above 

during the Campaign Period.  
 

33. The first thirty (30) Eligible Participants with the highest profit during the KFVT trading 
challenge period will each receive the rewards mentioned in clause 35 below.  

 
34. KFSB is committed to ensuring that the Campaign is conducted with integrity, fairness, 

and transparency in accordance with these  Terms and Conditions. 

 
REWARDS 

 

 
35. The winners shall be rewarded with the following prizes:  

 

CATEGORY REWARD 

KFVT Trading Challenge RM50 Grab Voucher (x30) 

 
              *Note: Each winner will be eligible to win one (1) prize per category only. 

 
36. Prizes are given on an “as is” basis and are non-exchangeable for cash, or other items 

in kind, non-transferable to any third party and non-negotiable and cannot be used in 
conjunction with any other offers or promotions. 

37. In the event, there is a tie among Eligible Participants with the same highest Profit, the 
winner will be chosen based on the trades of the Eligible Participant that were executed 
earlier. 

 
 

NOTIFICATION OF REWARDS 
 
 

38. The prizes will be distributed directly to the email address provided by the Eligible 
Participant during registration for the KFVT Challenge.   

 

39. KFSB shall maintain a secure record of each Eligible Participant’s registered email 
address solely for the purpose of prize distribution and official communication related 

mailto:futuresmarketing@kenanga.com.my


Page 7 of 8 

TERMS AND CONDITIONS – FUTURES UNLEASHED (RETAIL CLIENTS) 

 

to the challenge.  
 

40. The winners shall be announced by KFSB within sixty (60) calendar days from the end 
of the Campaign Period or any other date as determined by KFSB and in a manner it 
deems fit in its sole discretion. If the winners fail to respond to KFSB’s notification 
within five (5) calendar days, the rewards shall be forfeited and KFSB reserves the 
right to select the next winner in its sole discretion. 

 
41. Eligible Participants are required to update KFSB if there is any change in the personal 

information including but not limited to their residential address, email address and 
contact number during the Campaign Period. 

42. The prizes are subject to separate terms and conditions by KFSB’s partners. 
 

 
GENERAL TERMS 

 

 
43. By participating in the Campaign, Eligible Participants have read, understood and 

agreed to be bound by the Terms and Conditions herein and further agree that any 
decision by KFSB in relation to every aspect of the Campaign, including the selection 
of winners and rewards shall be final, binding and conclusive. No correspondence, 
queries, appeals or protest (whether verbal or written) will be entertained. 

44. KFSB reserves the sole and absolute right and the exclusive discretion to disqualify all 
entries from any Eligible Participant of this Campaign and prohibit the Eligible  
Participant who is disqualified from further participation in this Campaign, in the event 
there is reasonable suspicion that the Eligible Participant has tampered with or 
benefited from tampering the entry process or the operation of the Campaign or has 
acted in violation of the rules and regulations of this Campaign or the Terms and 
Conditions stated herein. 

45. KFSB has the right and discretion to add and/or remove and/or substitute the reward(s) 
with any other item(s), brand, or services of similar value. 

46. The winners shall personally bear and be responsible for ALL incidental costs relating 
to the collection and/or usage of the reward(s) including but not limited to any 
applicable registration fees, processing fees, administrative fees, fuel charges and all 
other personal expenses. 

47. KFSB reserves the sole and absolute right and exclusive discretion to change, vary 
and/or amend any aspect of the Campaign (including cancelling or discontinuing the 
Campaign inclusive of rewards which shall be awarded) or any part of these Terms 
and Conditions without prior notice and/or reference to any Eligible Participant. 

48. Picture(s) of the prize(s) shown in any advertising, promotional, publicity and other 
materials relating to or in connection with the Campaign are solely for illustration 
purposes only and may not depict the actual colour, brand or specifications of the 
prize(s). 

 

49. KFSB gives no representation or warranty with respect to the quality or suitability of 
the prizes. The winners shall deal directly with the supplier/manufacturer of the prizes 
for all warranty information and any dispute with respect to the quality, merchantability, 
fitness of purposes of the prizes. 

50. KFSB shall not be responsible for loss, damage, delay or failure with respect to the 



Page 8 of 8 

TERMS AND CONDITIONS – FUTURES UNLEASHED (RETAIL CLIENTS) 

 

prize(s) if due to or arising from courier service to deliver prize(s) or anything 
reasonably beyond KFSB’s control, whether or not presently occurring or 
contemplated by either party. 

51. The prizes may carry the supplier(s)/manufacturer(s) own terms and conditions and 
those terms and conditions shall be applicable, in addition to these Terms and 
Conditions contained herein. 

 

 
MISCELLANEOUS 

 

 
52. By participating in this Campaign, Eligible Participants shall be deemed to have given 

consent to KFSB to collect, process and use the Eligible Participant’s personal data in 
accordance with KFSB’s Personal Data Protection Notice (which is available at 
https://kenangafutures.com.my/pdpa/ and for the purposes of this Campaign at its 
sole and absolute discretion. 

53. By participating in this Campaign, all Eligible Participants hereby expressly consent and 
authorize KFSB to disclose any information that the Eligible Participants have provided 
to KFSB for the purpose of cross selling, marketing and promotions, with other 
companies within Kenanga Group (consisting of Kenanga Investment Bank Berhad and 
its subsidiaries), its agents, sponsors, media partners and/or such persons or third 
parties as KFSB deem fit. 

54. By participating in this Campaign, all Eligible Participants are deemed to have given 
their consent to appear in future publicity materials or other promotional events and 
activities related to this Campaign. 

55. KFSB shall not be held liable and/or responsible for any loss, damage or any other 
form of liability in whatsoever nature and howsoever arising or suffered by any Eligible 
Participant resulting directly or indirectly from participating in this Campaign or 
resulting from the acceptance, possession, use/misuse of the prize(s) in this 
Campaign. 

56. KFSB shall not be liable for any default of its obligation under this Campaign due to 
any force majeure event which include but not limited to act of God, war, riot, lockout, 
industrial action, fire, flood, drought, storm or any event beyond the reasonable control 
of KFSB. 

57. This Campaign shall be governed by the Laws of Malaysia and subject to the exclusive 
jurisdiction of the Courts of Malaysia. 

https://kenangafutures.com.my/pdpa/

